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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Ryan Boone

✔

✔

✔

2015

✔

✔

0.0

rboone@mypremieronline.com

✔

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

WEBB-DICKENS TEL

✔

7127223451 ext.

351327ia510.pdf

0.0

✔

✔

✔

351327ia610.pdf

0

✔

0

✔

✔

✔

0.0

351327

 
REDACTED - FOR PUBLIC INSPECTION
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

7127223451 ext.

Ryan Boone

Douglas Boone

2015

06/22/2014

rboone@mypremieronline.com

WEBB-DICKENS TEL

CEO

WEBB-DICKENS TEL

7127223451 ext.

351327

351327

 
REDACTED - FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Ryan Boone

2015

rboone@mypremieronline.com

WEBB-DICKENS TEL

7127223451 ext.

351327

 
REDACTED - FOR PUBLIC INSPECTION



Attachments
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ATTACHMENT – LINE 112 

 

ATTACHMENT REDACTED IN ENTIRETY 

REDACTED - FOR PUBLIC INSPECTION



351327IA510 
 

Line 510 – Description of Compliance with Service Quality Standards and Consumer Protection 
Rules: 
 
Webb-Dickens Telephone Corporation (“Company”) certifies that it has complied and will 
continue to comply with applicable state and FCC service quality and consumer protection 
standards.  Specifically, Company certifies on an annual basis with the Iowa Utilities Board that 
it is complying with applicable service quality standards and consumer protection rules, on top 
of reporting local usage, answer time, retail locations, unfilled requests for service, complaints, 
and outages on its annual quality of service report.  Company also monitors and reports similar 
service quality metrics in accordance with IAC §199-22.6.   
 
Company is also subject to consumer protection obligations for broadband services under 
federal law.  These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, 
application, service and device providers to develop, market, and maintain internet offerings as 
specified in F.C.C. 47 C.F.R. Part 8 §8.3. 
 
In addition, Company has implemented multiple consumer protection measures to protect the 
consumer against fraud and to protect customer information from improper use and disclosure.  
These measures include implementing both a Customer Proprietary Network Information policy 
that complies with FCC rules and regulations and a Red Flag policy that complies with FTC rules 
and regulations.  Both policies require training for all employees which includes authenticating 
customers, identifying/protecting customer proprietary information, detecting & preventing 
identity theft, and reviewing Company’s disciplinary process.  Company has also appointed a 
Compliance Officer to oversee both policies and respond to any employee questions.  Finally, 
Company restricts access to customer information to only those employees who need access to 
perform their job functions.   
 

 
REDACTED - FOR PUBLIC INSPECTION



351327IA610 
 

Line 610 – Description of Functionality in Emergency Situations: 
 
Webb-Dickens Telephone Corporation (“Company”) certifies that it has followed and continues 
to follow industry best practices that are designed to allow Company’s voice and broadband 
services to remain functional in emergency situations.  These best practices include maintaining 
back-up power, utilizing redundancy within our network, and managing traffic capacity.   
 
Back-Up Power: 
Company maintains an 8 hour minimum battery back up at all central office and remote office 
locations.  In addition to battery backup, each location has a permanent natural gas or propane 
generator which is designed to automatically turn on in the event of a power failure.  Company 
also maintains a 6 hour minimum battery back up at all field terminal locations.  In the event of 
a sustained power outage, Company has approximately 20 gas-powered, portable generators to 
power its field terminal locations.  Finally, customer locations with ONT’s and/or eMTA’s are 
equipped with 8 hour battery backup.  Company also takes proactive measures by conducting 
monthly testing on generators and performing real-time monitoring of commercial power & 
generator activity within all levels in its network.  All measures above support both voice and 
broadband network equipment should an emergency situation occur. 
 
Network Redundancy: 
Company has utilized industry best practices to build redundancy into every facet of its 
network.  Specifically, every central office and remote office location has redundant fiber 
routes into its premise.  Company utilizes both a fully-redundant regional second-mile and 
state-wide middle-mile fiber transport ring with all traffic (voice & broadband) able to 
terminate to multiple locations within the state.  Company also maintains redundancy in 
equipment (voice & broadband) that is designed to automatically “fail-over” in the event one 
piece of equipment fails, in addition to keeping spares on hand.   
 
Managing Traffic Capacity: 
Company’s network is engineered to provide maximum capacity in order to handle excess 
traffic in the event of traffic spikes resulting from emergency situations.  This includes 
maintaining network capacity (voice & broadband) that is typically not fully utilized under 
normal circumstances and employing industry best practices to manage traffic flow and 
capacity in times of unusual network use, such as emergency situations. 
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Line 1200 – Lifeline Plans Terms and Conditions 
 
Webb-Dickens Telephone Corporation d/b/a Premier Communications is a telecommunications 
provider who provides basic and enhanced services within its service territory, including 
services supported by Federal Universal Service funds and eligible for Federal Lifeline 
assistance.  Basic services are offered at the following rates and charges: 

        Monthly Service Charges 
 

       Single party residential service (unlimited local calling)               $15.00 
       Federal Subscriber Line Charge – Single Line                $  6.50 

 
Customers of basic residential service have access to long distance, directory assistance, 
and operator service providers of their choice, at rates established by those carriers. 
Toll Blocking is available at no charge for low income customers that qualify. 
Emergency 911 Services are provided and a surcharge is assessed at governmental rates. 

 
Basic residential service is available as a Lifeline service. Lifeline is a government benefit 
program which provides a monthly credit toward a qualified low-income subscriber’s telephone 
bill. Only eligible low-income consumers may enroll in the Lifeline program.  Consumers who 
meet eligibility criteria must also complete documentation necessary for enrollment. Lifeline 
assistance is non-transferable, and eligible subscribers may receive assistance from only one 
wireline or wireless telecommunications provider per household. Consumers who willfully 
make false statements in order to obtain Lifeline benefits can be punished by fine or 
imprisonment or can be barred from the program. If you have any questions regarding the 
company’s services or you want to apply for Lifeline telephone assistance, application forms 
can be obtained from our office location at: 339 1st Ave. NE, Sioux Center, IA or call our toll free 
number 1-800-741-8351. 

 
REDACTED - FOR PUBLIC INSPECTION



  
Lo

w
-In

co
m

e 
Te

le
ph

on
e

A
ss

is
ta

nc
e 

Pr
og

ra
m

     Li
fe

lin
e

 Li
fe

lin
e 

is
 a

 p
la

n 
th

at
 a

ss
is

ts
 q

ua
lif

ie
d 

lo
w

-in
co

m
e 

Io
w

an
s 

by
 p

ro
vi

di
ng

 a
 

m
on

th
ly

 re
du

ct
io

n 
of

 $
9.

25
 o

n 
th

ei
r 

lo
ca

l t
el

ep
ho

ne
 b

ill.
    Yo

u 
m

ay
 o

nl
y 

re
ce

iv
e 

lo
w

-in
co

m
e

as
si

st
an

ce
 fr

om
 o

ne
 w

ire
lin

e 
or

w
ire

le
ss

 te
le

ph
on

e 
pr

ov
id

er
 p

er
ho

us
eh

ol
d.

* 
      *N

O
TE

:
A

 “H
ou

se
ho

ld
” i

s 
de

fin
ed

 a
s 

an
y 

in
di

vi
du

al
or

gr
ou

p
of

 in
di

vi
du

al
s

w
ho

 
ar

e 
liv

in
g 

to
ge

th
er

 a
tt

he
 s

am
e 

ad
dr

es
s 

as
 o

ne
 e

co
no

m
ic

 u
ni

t. 
A

n 
“e

co
no

m
ic

 
un

it”
 c

on
si

st
s 

of
 a

ll 
ad

ul
t i

nd
iv

id
ua

ls
 

co
nt

rib
ut

in
g 

to
 a

nd
 s

ha
rin

g 
in

 th
e 

in
co

m
e 

an
d 

ex
pe

ns
es

of
 a

 h
ou

se
ho

ld
.

El
ig

ib
ili

ty
R

eq
ui

re
m

en
ts

 To
 b

e 
el

ig
ib

le
 fo

r L
ife

lin
e 

as
si

st
an

ce
, y

ou
 m

us
t 

m
ee

t i
nc

om
e-

ba
se

d 
cr

ite
rio

n 
cu

rr
en

tly
 d

ef
in

ed
 

as
 a

t o
r b

el
ow

 1
35

 %
 o

f t
he

 F
ed

er
al

 P
ov

er
ty

 
G

ui
de

lin
es

 (s
ee

 ta
bl

e 
in

si
de

)O
R

pa
rti

ci
pa

te
 in

 
at

 le
as

t o
ne

 o
f t

he
 fo

llo
w

in
g

pr
og

ra
m

s:
 

 
M

ed
ic

ai
d

Su
pp

le
m

en
ta

lN
ut

rit
io

n 
As

si
st

an
ce

Pr
og

ra
m

 (S
N

A
P)

Su
pp

le
m

en
ta

lS
ec

ur
ity

 In
co

m
e 

(S
SI

)
Fe

de
ra

l P
ub

lic
 H

ou
si

ng
 A

ss
is

ta
nc

e
Lo

w
-In

co
m

e
H

om
e 

En
er

gy
As

si
st

an
ce

Pr
og

ra
m

 (L
IH

EA
P)

Te
m

po
ra

ry
As

si
st

an
ce

 to
 N

ee
dy

Fa
m

ilie
s

Pr
og

ra
m

 (T
AN

F)
N

at
io

na
l S

ch
oo

l L
un

ch
 P

ro
gr

am
 (N

SL
)

 In
 a

dd
iti

on
, y

ou
 m

us
t n

ot
cu

rr
en

tly
 b

e 
re

ce
iv

in
g 

Li
fe

lin
e 

as
si

st
an

ce
, a

nd
 n

o
ot

he
r p

er
so

n 
in

 y
ou

r 
ho

us
eh

ol
d 

ca
n 

be
 s

ub
sc

rib
ed

 to
 th

e 
Li

fe
lin

e 
pr

og
ra

m
.

 
To

A
pp

ly
fo

rL
ife

lin
e:

 1.
 

C
om

pl
et

e
th

e 
ce

rti
fic

at
io

n 
fo

rm
 a

tta
ch

ed
 to

 
th

is
 b

ro
ch

ur
e,

 (p
le

as
e 

in
cl

ud
e 

an
y 

su
pp

or
tin

g 
do

cu
m

en
ts

) a
nd

su
bm

it 
it 

to
 

Pr
em

ie
r C

om
m

un
ic

at
io

n'
s 

bu
si

ne
ss

 o
ffi

ce
 

Th
is

 a
dd

re
ss

ca
n 

be
 fo

un
d 

in
 y

ou
r l

oc
al

 
te

le
ph

on
e 

di
re

ct
or

y.
 2.

R
e-

ce
rti

fic
at

io
n 

fo
rm

s 
ar

e 
m

ai
le

d 
to

 a
ll

su
bs

cr
ib

er
s 

ev
er

y 
ye

ar
.

W
he

n 
yo

u 
re

ce
iv

e 
a 

re
-c

er
tif

ic
at

io
n 

fo
rm

, c
om

pl
et

e 
an

d 
re

tu
rn

 it
to

 P
re

m
ie

r C
om

m
un

ic
at

io
ns

 w
ith

in
 3

0 
da

ys
. 

Pr
em

ie
r C

om
m

un
ic

at
io

ns
 w

ill
su

sp
en

d 
yo

ur
el

ig
ib

ili
ty

 fo
r l

ow
-in

co
m

e 
as

si
st

an
ce

 if
 y

ou
 d

o 
no

t r
et

ur
n 

th
e 

re
-c

er
tif

ic
at

io
n

fo
rm

.

 
Fe

de
ra

l G
ov

er
nm

en
t 

Li
fe

lin
e 

Pr
og

ra
m

 fo
r 

Lo
w

-In
co

m
e 

Te
le

ph
on

e 
A

ss
is

ta
nc

e
     

R
ev

is
ed

:F
eb

ru
ar

y 
20

14
         

C
ou

rt
es

y 
of

:
 

Io
w

a
C

om
m

un
ic

at
io

ns
A

lli
an

ce
,

Io
w

a
U

til
iti

es
B

oa
rd

,a
nd

Pr
em

ie
r C

om
m

un
ic

at
io

ns

 
R

E
D

A
C

T
E

D
 - 

FO
R

 P
U

B
LI

C
 I

N
S

P
E

C
T

IO
N



N
um

be
ro

f 
pe

op
le

liv
in

g
in

 
ho

m
e

H
ou

se
ho

ld
In

co
m

e
(a

to
r b

el
ow

)

1
$1

5,
75

5
2

$2
1,

23
6

3
$2

6,
71

7
4

$3
2,

19
8

5
$3

7,
67

9
6

$4
3,

16
0

7
$4

8,
64

1
8

$5
4,

12
2

*
Fo

re
ac

h 
ad

di
tio

na
l

pe
rs

on

Ad
d

$5
,4

81

     

13
5 

pe
rc

en
t o

f 
fe

de
ra

l p
ov

er
ty

 
gu

id
el

in
es

   
(A

s 
of

Fe
b.

 2
01

4)

  A
pp

lic
at

io
n

C
he

ck
lis

t
  

P
le

as
e

pr
ov

id
e

th
e

fo
llo

w
in

g 
in

fo
rm

at
io

n:
  1.

A
 s

ig
ne

d 
an

d 
co

m
pl

et
ed

 L
ife

lin
e 

as
si

st
an

ce
 c

er
tif

ic
at

io
n 

fo
rm

.
  2.

A
 c

op
y 

of
 o

ne
 o

f t
he

 fo
llo

w
in

g 
if 

ap
pl

yi
ng

 b
as

ed
 o

n 
th

e 
si

ze
 a

nd
 in

co
m

e 
le

ve
l o

f a
 c

us
to

m
er

’s
 h

ou
se

ho
ld

:
  

•
La

st
 y

ea
r’s

 fe
de

ra
l o

r s
ta

te
 

in
co

m
e

ta
x 

re
tu

rn
•

C
ur

re
nt

 a
nn

ua
l i

nc
om

e 
st

at
em

en
t f

ro
m

 e
m

pl
oy

er
•

P
ay

ch
ec

k 
st

ub
s 

fo
r m

os
t r

ec
en

t 
th

re
e 

co
ns

ec
ut

iv
e 

m
on

th
s

•
S

oc
ia

lS
ec

ur
ity

 s
ta

te
m

en
t o

f 
be

ne
fit

s
•

V
et

er
an

’s
 A

dm
in

is
tra

tio
n 

st
at

em
en

t o
f b

en
ef

its
•

R
et

ire
m

en
t o

r p
en

si
on

 s
ta

te
m

en
t 

of
 b

en
ef

its
•

U
ne

m
pl

oy
m

en
t 

or
 w

or
ke

r’s
 

co
m

pe
ns

at
io

n 
st

at
em

en
t 

of
 

be
ne

fit
s

•
Le

tte
r o

f p
ar

tic
ip

at
io

n 
in

 g
en

er
al

 
as

si
st

an
ce

 
•

D
iv

or
ce

 d
ec

re
e 

or
ch

ild
 s

up
po

rt 
do

cu
m

en
ta

tio
n

3.
 S

up
po

rti
ng

 d
oc

um
en

ta
tio

n 
of

 
pr

og
ra

m
-b

as
ed

 e
lig

ib
ilit

y 
if 

ap
pl

yi
ng

 
ba

se
d

on
pa

rti
ci

pa
tio

n
in

an
y

pr
og

ra
m

s 
lis

te
d 

on
 th

e 
ba

ck
 o

f t
hi

s 
br

oc
hu

re
.

  A
cc

ep
ta

bl
e 

do
cu

m
en

ta
tio

n 
of

 p
ro

gr
am

 
el

ig
ib

ili
ty

 in
cl

ud
es

 th
e 

cu
rre

nt
 o

r p
rio

r 
ye

ar
’s

 s
ta

te
m

en
t o

f b
en

ef
its

 fr
om

 a
 

qu
al

ify
in

g 
as

si
st

an
ce

 p
ro

gr
am

, a
 n

ot
ic

e,
 

le
tte

r o
r d

oc
um

en
ts

 o
f p

ar
tic

ip
at

io
n 

in
 a

 
qu

al
ify

in
g 

as
si

st
an

ce
 p

ro
gr

am
, o

r 
an

ot
he

r o
ffi

ci
al

 d
oc

um
en

t
de

m
on

st
ra

tin
g 

th
at

 y
ou

, o
r o

ne
 o

r m
or

e 
of

 y
ou

r d
ep

en
de

nt
s,

 o
r y

ou
r h

ou
se

ho
ld

 
re

ce
iv

es
 b

en
ef

its
 fr

om
 a

 q
ua

lif
yi

ng
 

as
si

st
an

ce
 p

ro
gr

am
.

Th
es

e 
do

cu
m

en
ts

w
ill

 n
ot

 b
e 

ke
pt

 o
r s

to
re

d 
by

Pr
em

ie
r C

om
m

un
ic

at
io

ns
.

   
Fo

rq
ue

st
io

ns
,p

le
as

e
ca

ll 
P

re
m

ie
r C

om
m

un
ic

at
io

ns
.

 
R

E
D

A
C

T
E

D
 - 

FO
R

 P
U

B
LI

C
 I

N
S

P
E

C
T

IO
N



Webb-Dickens Telephone TELEPHONE TARIFF PART VI 
  Corporation  First      Revised Sheet No.  76 
d/b/a Premier Communications Cancels  Original   Sheet No.  76 

Filed with Board 
 SERVICE CHARGES

ISSUED:  March 28, 2012 EFFECTIVE: April 1, 2012 
 Date Date

BY:  Douglas Boone CEO Sioux Center, Iowa  51250-0200
 Name Title Address 

B. LIFELINE ASSISTANCE 

 1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate.  The assistance 
applies for a single telephone line at the applicant's principal place of residence.  
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

 (T) 

 2. Eligibility Requirements 
  To be eligible for assistance, an applicant must provide documentation showing the 

applicant (1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

  a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
  b. Supplemental Nutrition Assistance Program (SNAP) 
  c. Supplemental Security Income (SSI) 
  d. Federal public housing assistance 
  e. Low-Income Home Energy Assistance Program (LHEAP) 
  f. Temporary Assistance for Needy Families Program (TANF) 
  g. National School Lunch Program 

  The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

  A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

 3. Application for Assistance 
  An applicant shall request telephone assistance through completion of a certification form 

provided by the Company as governed by 47 CFR 54.410. 

 4. Rates 
  a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate.  The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer’s rate. 

  b. Toll blocking shall be included with this service offering without charge.  No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 
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